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Termsand Conditions of Use
Anymal

Article 1 — Definitions
In these Anymal terms and conditions of use (" Terms and Conditions of Use"), the following
capitalisedtermshavethefollowingmeanings.

"User": thenaturalpersonthatusesAnymal.

"IP Rights": all existing and future intellectual property rights, including but not

limited to patentrights, copyrights, neighbouringrights, trademark
rights, trade names, domain names, goodwill, design rights, and
database rights, as well as all renewals and expansions of such or
comparablerights.

"Supplier": Anymal B.V., a private limited liability company with its registered

office under the articles of association in Deventer, registered with
the Chamber of Commerce under number 78617448 and with its
principalplaceofbusinessatHamburgweg19,7418ESinDeventer.

"Licence™ the licence that the Supplier grants to the User for their use of
Anymal, as explained in more detail in Clause 8.2 of these Terms and
ConditionsofUse.

"Parties": theSupplierandtheUser.

"Personal Data": allinformationregardinganidentifiedoridentifiablenaturalperson.

"Anymal": [the mobile application that allows registration of information

regarding the well-being and health ofanimals. Detailed information
onthefunctionalities of Anymal canbe found at www.any-mal.com.]

Clause 2 — Applicability
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These Termsand Conditionsof Use apply tothe User'saccesstoand use of Anymal.
Theuse of Anymal and the services provided by the Supplier orthird parties through
Anymal are expressly subject tothe condition that the Useracceptsthese Termsand
Conditions of Use for the provision of these services. In using Anymal, you
acknowledge thatyou agree with these Terms and Conditions of Use. If you disagree
with these Terms and Conditions of Use in part orin full, you cannot use Anymal.

The Supplier reserves the right to unilaterally supplement, amend and/or replace
these Terms and Conditions of Use. The Supplier will inform the User in advance of
saidsupplementation,amendmentand/orreplacement. TheUsermayceasetheiruse
of Anymal at any time and delete Anymal from their mobile phone. The most recent
version ofthe Termsand Conditionsof Use canbe found atwww.any-mal.com.

Clause 3—Anymal


http://www.any-mal.com/
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Anymal is a mobile application with which information regarding the well-being and
health of animals can be registered. Detailed information on the functionalities of
Anymalcanbefoundatwww.any-mal.com.
TheUsermustgrantAnymalaccesstotheircamerainordertomakeuseof Anymal.
Anymal can be found in the Apple App Store and the Google Play Store, which could
subject the download and use of Anymal to the general terms and conditions of Apple
Inc.and GoogleIreland Ltd. aswell. Weadvisethe Usertoread throughthesegeneral
termsandconditions.

The Supplieris entitled to transfer Anymal or parts of Anymal and/or theirrights and
obligations arising from these Terms and Conditions for Use to an affiliate or non-
affiliatecompany,whichtheUserconsentstoinadvance.

For any questions or complaints regarding Anymal, contact the Supplier via
+31(0)620612408.

Clause 4 — Availability and modifications
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The Supplier cannot guarantee that Anymal will always be available or operational
without interruptions, errors or defects, nor can it guarantee that the information
providedinAnymaliscomplete, correctand/orup-to-date.

The Supplier reserves the right to modify, maintain and/or temporarily shut down
Anymal or parts thereof at any given time, which could cause the content,
functionalities and/or other parts of Anymal to change and/or the provision of Anymal
to be temporarily ceased without the User being able to derive any rights from this
andwithouttheSupplierbeingrequiredtocompensateanydamage.

The Supplier is entitled to make new versions of Anymal available. The Supplier
advises the Userto download and use the newest version of Anymal. The Supplieris
notobligedtocontinuetoprovideand/orsupportlessrecentversionsofAnymal.

The User is responsible for making back-up copies of the information and data they
enteredintoAnymal.

The Supplierreservestherighttodeleteanyinformation, dataand/orothermaterials
and/orstatementsenteredintoAnymal,whetherannouncedinadvanceorotherwise.
The Supplier may and is entitled to make unrestricted use of the User's data as
enteredin Anymalforcommercial purposes, includingbutnotlimited tothesharingof
information, tothirdpartiesorotherwise,aboutneworotherproductsand/orservices
and/or other information regarding animal health or animal well-being or other
information relevant to animals and/or animal owners. In so far these concern
Personal Data, Clause 10ofthese Termsand Conditionsof Useapply.

Clause 5 — User obligations
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TheUserisnotentitledtoreverseengineerordecompile Anymal.

The Userwill comply with the following obligations:

a the User will not implement or place viruses and/or other files in Anymal that
coulddamage Anymal oritsfunctionalityand/oravailability;

b theUserwillnotperformanyactionsthatcould causeaninterruptionoforlimited
orunforeseenuseofAnymal;

¢ commercialuse ofthe data originating from and/or displayed in Anymal, including
but not limited to screen scraping, is prohibited, unless the Supplier has given
priomwritterpermission.

d theUsermustuseAnymalwithduecare;and
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e theUserwillnotperformanyactivitieswhich the Userknowsorreasonablyought
toknowto qualify asillegal orunauthorized use of Anymal.

Clause 6 — Accessto Anymal

6.1
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The username and password used to gain access to Anymal are non-transferrable,
strictlypersonalandexclusivelyforthe User.

The User must immediately notify the Supplier in writing if they suspect any
unauthorisedaccesstoAnymalhasoccurred.
TheUsermayrequesttheSuppliertoblocktheirusernameand/orpassword.

The Supplieris entitled todeny ortemporarily deny the Useraccess to Anymal at any
giventime, includinginthe eventthatthe Supplierreasonablysuspectsthatthe User
has failed to comply either in full or in part with their obligations in Clause 5 of these
Termsand ConditionsofUse.

Clause 7 — Costs
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Nocostsareattached tothe use ofthe base version of Anymal. Costsmay be charged
ifanyotherversionthanthebaseversionispurchased. These willbesettled bymeans
of an in-app purchase and in accordance with the terms and conditions of use
applicabletothatversion.

Anycostschargedfortheuseofmobiledataand/orthe User'sinternetconnectionare
fortheUser'saccount.

Clause 8 — Licenceand I P Rights
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AllTP Rights in respect of Anymal, including the underlying software, images, graphic
material, logos, sounds, texts and layout, data, other content, and combinations
thereof, arevestedexclusivelyinthe Supplierand/oritscontractorsand/oritsaffiliate
partners. Without priorwritten permission from the Supplier, copying, publishing or
operating Anymal orparts of Anymal and/orits IPrights, and using itin any otherway
than provided for in these Terms and Conditions of Use is prohibited. These Terms
and Conditions of Use do not in any way effect the transfer of ownership of any IP
Rights.

With the acceptance of these Terms and Conditions of Use, the Supplier grants the
User a limited, non-excusive, revocable and royalty-free licence to use Anymal (the
"L icence"),whichLicenceisherebyaccepted bythe User.

The User is prohibited from granting a sub-licence or transferring the licence to a
thirdpartywithouttheSupplier'spriorwrittenpermission.

The Userwill notapply for, register orattempt to register, and/or otherwise attempt
toobtaintheIPRightsand/orotherrightswithregard to orsimilarto Anymal.
TheUsermustimmediatelyinformthe Supplierinwritingaboutanypotentialorother
breach and/or claim with regard to the Supplier's IP Rights of which the User is
aware.

The Userwill not take any steps in the event of a breach and/or claim, suspected or
otherwise, of or to the IP Rights of the Supplier as laid down in Clause 8.5, but
undertakesto fully cooperate with the anyactions taken by the Suppliertoprotectits
IPRights, bothatlawandotherwise.

Clause 9 — Confidentiality

Octobe2020



91

Termsind
ConditionsofUse
Octobe2020

The User will devote every effort to ensuring that no third parties learn of or obtain
confidential information of the Supplier. The above does not apply if the User can
demonstratethatsuchinformationisalreadypubliclyavailablebyothermeansthana
violation of this duty of confidentiality orifalegally authorized body requires the User
topublishthisconfidentialinformation.

Clause 10 — Privacy
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Personal Data of the User is processed through the use of Anymal. The Supplier has

described the use of the User's Personal Data in its privacy statement, which canbe

foundat: [www.any-mal.com]. Thisprivacy statementappliestotheuse of Anymal.

Notwithstandingtheprovisionsof Clause 10.1, the Userherebyand/orthroughuseof

Anymal grants the Supplier explicit permission to supply their personal data and/or

otherdatatothe Supplier'scommercial partnersforcommercial purposes, including

butnotlimited tomakingoffers, sendinginformation orimprovingitsownproducts.

TheUserdeclaresthat:

a theSupplierhasrequestedpermissionandtheUserhasgrantedthispermission
before Anymal collects personal data from theirdevice or puts information onto
theirdevice;

h theSupplieraskedthe Userforseparate permissionforthevarioustypesofdata
Anymaluses;

C the purposes forwhich Anymal and/or third parties use these personal data for
havebeenclearlyandcomprehensiblyindicated.

Clause 11 — Liability and indemni fication

111

112

113

114

115

The Supplier is not liable for information, data and/or materials, or their correctness, which are made
availablebyaUserand/orthirdpartiesthroughAnymal.

The Supplier is not liable for any damage or costs incurred by the User or third parties, by any virtue
whatsoever, asa consequence of the use ofand/orany impossibility of using Anymal orparts ofit.

The Supplier is not liable for any damage or injury arising from the use of Anymal or references to other
websites, information orsocial media by means of, forexample, hyperlinks orbanners orany othermethod.
The Supplierisnotliablefortheuse, contentand/orfunctioning ofthisexternal information.

Thelimitations ofliability in this clause lapse if the liability for damage arises from intent or gross negligence
onthepartofthe Supplier.

The Userindemnifies the Supplier from all possible claims made by third parties asaconsequence of the use
of Anymal, the User'sfailuretoperformtheirlegaland/orcontractual obligations, orincorrectperformance of
such, inrespectofthe Supplier,anotherAnymal Userorathird party.

Clause 12 — Term and termination

These Terms and Conditions of Use take effect from the time the User agrees to them. These Terms and
ConditionsofUsehave been concluded foranindefinite periodand remainineffectaslongasthe Userhasan
accountand/orretainsaccesstoAnymal.

Clause 13 — Consequences of termination

The Useris responsible for the export or copying of the information obtained through the Supplier and/or
storedin Anymal. Ifthe Userdoesnotinform the Supplierregarding the assistance theywish toreceive with
regard to the transferofthis information within one month after termination of the Terms and Conditions of
Use, theSupplierreservestherighttodestroythisinformationasenteredintoAnymalpreviouswrittennotice.
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Clause 14 — Choice of law and competent court
14.1 TheseTermsand Conditionsof Usearegoverned by Dutchlaw. Thischoice oflawdoesnot prejudice the
User'sprotectionbasedonthemandatorylawoftheircountryofresidence.

142  Alldisputesarisingfromorin connectionwith these Termsand Conditions of Use orthe performance thereof
willbesubmitted exclusivelytothe competentcourtinthedistrictofOverijssel, the Netherlands.



